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From the BSU TECenter Director,  

John Glerum  
 

Dear BSU TECenter Friends,  

For the last six months I 

have been involved with 

the Idaho Statesmanõs ð 

Vision for the Valley ð 

Strong Economy Initiative.   

The shared vision is simply:  

òTo be the most 

innovative, durable, and 

prosperous economic 

region in the West.ó 

Our Treasure Valley 

includes: five counties, 

approximately 600,000 

residents, 280,000 jobs, over 20,000 businesses 

and a 20 billion dollar economy.  The last two 

years have taken their toll on both the Treasure 

Valleyõs economy and all of us.   When we 

compare ourselves to neighboring metropolitan 

area economies, i.e., Salt Lake, Portland, Seattle, 

Denver and Phoenix, we have also lost some 

ground as well.  The root causes for our 

economic losses have been well documented 

and publicized.  Some are the result of the 

national economy and some are related to our 

local economic situation. 

The clear positive we have today is that the 

strengths that drove our valleyõs growth over 

the last five decades still remain in our valleyõs 

DNA and the opportunities in a vastly 

interconnected world are even greater than 

before.  As you look around, you can see many 

emerging ònew economyó niche businesses with 

sound business models and disciplines gaining 

significant traction.  In the business development 

trade, these businesses are called gazelles.   A 

gazelle has to grow at least 20% a year for four 

years, from a base of at least $100,000 in 

revenues -- in effect, at least doubling in size 

over that four-year period.  To all our valley 

gazelles, congratulations and 

keep up the good work.  To 

all of those considering 

joining the cause --- get 

started. 

The BSU TECenter gazelleõs 

and gazelleõs òto beó exited 

the 4th quarter 09 with: 11 

resident clients, 6 non-

resident clients, 3 tenants 

and 5+ pre-incubation 

clients. Eleven clients are in 

the accelerating growth 

stage generating rapidly 

increasing revenue along with 3 clients that have 

recently introduced products and services into 

the market place. Two client ventures are 

working in the development stage readying their 

products and services for the marketplace and 

one client is in the feasibility stage of 

commercialization  

Currently, 75 percent of our space is being 

utilized. We have two light industrial bays open 

along with six individual office spaces.  

Collectively, our TECenter clients represent 

136 full-time, part time and contracted self-

employed people. TECenter client ventures are 

currently driving 10 million dollars in annualized 

revenues and have almost 15 million dollars of 

invested capital.  These results are on top of a 

growing list of TECenter graduates throughout 

our valley today. 

Oh and back to the question:  Will the 

Treasure Valley Spring Back?  

Absolutely.  
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Welcome to the TECenter  

We are excited to welcome four new companies to the TECenter.   

The Critical Few Review Winter 2010 

NSN Solutions, Inc.     

www.nsnsolutions.com 

www.velma.com 

www.snapshotpostcard.com  

NSNõs primary offering is 

òVelmaó, a virtual marketing 

assistant for mortgage and sales 

professionals.  Velma, found 

at www.velma.com, is a marketing 

automation solution that includes 

an online CRM with email and 

direct mail campaigns that can be 

customized on the fly.   The latest 

Velma offering is a corporate 

service that includes private 

labeling and provides centralized 

brand and compliance control for 

marketing management. 

NSN also offers the iPhone 

application òSnapShot 

Postcardó (www.snapshotpostcar

d.com).  SnapShot sends custom 

picture postcards from your 

iPhone.  Snap a picture, type a 

message, pick a contact, and 

presto, your contact will get a 

real printed postcard in their snail 

mail in a few days 

NorthWest Geo Energy LLC is 

dedicated to identifying  and studying  

opportunities in harnessing geothermal 

resources in Idaho and assist in the 

development of low cost small scale 

equipment that generates electricity 

from low temperature geothermal 

resources . 

ThanXaMillion!    

ThanXaMillion! is a business application designed to help small 

businesses get on-demand, real-time feedback from customers 

who are on site.  Such feedback is immediate and results can 

be viewed anytime, anywhere.  Having immediate access to and 

tracking customer feedback  enables decision makers to 

improve the quality of their services, which, in turn, will impact 

their bottom line. 

Brushup is the newest innovation in dis-

posable toothbrushes. This compact easy

-to-grip brush goes where you go. It 

comes with a fresh squeeze of tooth-

paste built into the handle and best of all 

requires no water.  Brush, toss and go!

ñ fully biodegradable ñ 

RESIDENT TECENTER CLIENT  

RESIDENT TECENTER CLIENT  

RESIDENT TECENTER CLIENT  

Ben Price 208 854 7904 

bprice@velma.com 

Stephen Murphy 208-371-7651 

stephmur@gmail.com 

NONRESIDENT TECENTER CLIENT  

http://www.nsnsolutions.com
http://www.velma.com
http://www.snapshotpostcard.com
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TECenter Companies in Action  

Nonresident:  

¶ Auction Frogs  

¶ BrushUp 

¶ Clearwater Country 

¶ eTripTrader 

¶ Northwest Clinical Trials 

¶ Recall InfoLink 

¶ SMARTeam 

Tenants:  

¶ My State USA 

¶ Idaho TechConnect 

¶ Idaho SBDC 

Network Operations Company 

Turns Crisis into Opportunity  
 

Hotel occupancy started declining at the tail 

end of 2008 as companies everywhere 

started reviewing spending of every type. 

Hotels account for more than 65% of The Network Operations Company's (TNOC) 

revenue base and as 2009 wore on, hotel were looking everywhere they could to cut 

expenses. 

 

Not wanting to become a casualty of spending cuts, TNOC decided to look for a way 

to turn a crisis into an opportunity. Contract rates for supporting guest Internet use 

are typically based on the number of rooms in a hotel and range from $1 to $4 per 

room per month. With occupancy low, TNOC is now basing support rates on the 

number of guest devices that connect to the network - a figure that tracks directly with 

the occupancy of the hotel. 

This new pricing model not only makes the hoteliers happy, it solves three problems 

that TNOC had been wrestling with: 

 

1. Hotels with a short 'Average Length of Stay' had more guests per room per 

month and it's the number of guests that drives the number of support calls. 

2. Guests are traveling with more WiFi devices than in the past - including 

Xboxes, iPhones and even TiVos, increasing the number and complexity of 

support calls. 

3. Cost-per-Room rates had not been increased since 2006 and no one wanted 

to hear about increases. 

 

Looking forward, TNOC expects to not only better align itself with its customers' 

revenue, but also take advantage of increases in occupancy (expected to rise in 2010 

and 2011) and a lower hurdle for sales into new properties.  

RESIDENT TECENTER CLIENT since 2009 

Whoõs who at the 

TECenter 

Find out more about the TECenter 

companies.                 More Details 

Resident Companies:  

¶ 2moto 

¶ Aero LEDs      

¶ Bi-Biomics 

¶ Boise Technology Inc. 

¶ Dental RAT 

¶ The Network Operations Co.   

¶ Northwest Geo-Energy 

¶ NSN Solutions, Velma & Snap-

shot Photo                            

¶ Ready Financial 

¶ ThankXaMillion! 

¶ VerdõLight   
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Meridian Cascade    

Meridian Cascade is in the business of developing and 

providing business applications to help businesses be more efficient and 

effective.  Meet4ResultsÊ is currently under development and is designed to help 

groups better facilitate and collaborate on their ideas, feedback, or decisions within a 

virtual meeting. As groups experience these engaging virtual meetings, they will be 

pleased and confident with the higher level of quality their meetings will produce. 

Bill Willis 208-908-1469 

wlwresearch@q.com 

Matthew Wheeler, President 

     The Network Operations Company 

    866.2.UNWIRE (866.286.9473)                 

Welcome to the TECenter  

RESIDENT TECENTER CLIENT  

http://www.auctionfrogs.org/
http://www.clearwatercountry.com/cwc/
http://www.etriptrader.com
http://www.nwct.com/
http://recallinfolink.com/
http://www.asmnet.com/Pages/default.aspx
https://www.mystateusa.com/
http://www.idahotechconnect.com/
http://www.idahosbdc.org/
http://www.bsutecenter.com/Client_Portfolio/
http://www.2moto.com/
http://www.aeroleds.com/
http://www.bi-biomics.com/
http://www.boisetechnology.org/
http://www.dentalrat.com/
http://thenetworkoperationscompany.com/
http://www.nsnsolutions.com/
http://www.nsnsolutions.com/
http://www.readydebit.com/
http://www.bsutecenter.com/Client_Portfolio/
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More TECenter companies in action  

Racer X is the largest-distribution motocross 

magazine in the U.S. This article was published on 

page 180 of the February, 2010 hard copy edition. 

See page the next page for more details. 
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2moto in  #1 Motocross Magazine  

Kristi Saucerman of Auction 

Frogs Named IBR Idaho Business 

Woman of the Year 
by Steve Martin  

Published: February 2,2010   

The Idaho Business Review has announced its 2010 

Idaho Women of the Year honorees. The 50 women 

will be featured in a glossy magazine publishing in 

the IBR on March 22, and honored at an awards 

dinner, beginning with a 6:30 p.m. cocktail reception, 

on March 18 at the Boise Centre on the Grove in 

downtown Boise. 

Recipients this year come from a variety of 

professions and walks of life statewide, each 

embarked on her own exceptional journey to personal 

and professional accomplishment, simultaneously 

motivating those around them to strive for success as 

well. 

The awards dinner is open to the public. Individual 

tickets are $60. Table sponsorships are also available. 

Reservations can be made by calling Megan Wood at 

208-639-3520 or e-mailing her at 

megan.wood@idahobusinessreview.com. More 

information about the Idaho Women of the Year 

program can be found on the Idaho Business 

Review Web site .  

RESIDENT TECENTER CLIENT since 2008 

Two rainbows graced the sky over the TECenter complementing 

the hard work of TECenter entrepreneurs with a nice view and 

hopes for a bit o' luck Jan. 12. (Photo courtesy of Paul Davis BTI) 

RESIDENT TECENTER CLIENT since 2006 








